
SPRING OPEN ENROLLMENT ANNOUNCEMENT FOR 2021-2022 PLAN YEAR 
 

The Spring Open Enrollment for supplemental benefits (all insurances except health), and Section 125 Cafeteria Plan elections will 
take place April 26- through May 7, 2021 for all employees who wish to enroll or make changes for the upcoming plan year of 
September 1, 2021 through August 31, 2022. For additional information, please read the following Frequently Asked Questions. 

FREQUENTLY ASKED QUESTIONS ABOUT  

Q: What changes can be made during the Spring Open Enrollment period? 

A: During the Spring Open Enrollment period, employees may enroll or make changes to supplemental benefit products as follows: 

• Enroll or make a change to supplemental benefit plans 
• Add/remove coverage for dependents on supplemental benefit plans 
• Enroll or make changes to Section 125 Cafeteria Plan elections 
• Update/verify dependent information 
• Review beneficiary information – the district provides life insurance to all TRS eligible employees; employees must provide 

the designated beneficiary in the system.  This should be reviewed annually. 

Q:  When do the changes made during the Spring Open Enrollment go into effect? 

A:  Changes made during the enrollment period of April 26- through May 7, 2021 will go into effect September 1, 2021 through 
August 31, 2022 plan year. 

Q: What are supplemental benefits? 

A:  Supplemental benefits are all other benefits or coverages offered to employees other than Cigna and BCBS health coverage.   
These include:

• Term Life insurance 
• Whole-life insurance 
• Health Savings Accounts 
• Flexible Spending Accounts 
• Cancer coverage 
• Critical Illness coverage 
• Accident Coverage 
• Dental insurance 

• Vision insurance 
• Disability insurance 
• Long-term Care insurance 
• Telemedicine (District Provided through 

Healthiest You) 
• Employee Group Term Life insurance (District 

Provided) 

Q: Why can’t we make changes to our health plan during this enrollment period? 

A. TRS ActiveCare governs the enrollment period for health insurance, and it takes place beginning in July and usually runs through 
the third week of August.  Since many employees are off during the summer months, there are fewer opportunities for 
employees to meet with agents upon returning from summer.  Spring enrollment provides an opportunity for employees to 
meet with representatives one-on-one to discuss their benefit needs. 

Q:  How do I enroll or make changes during the Spring Open Enrollment? 

A:  Employees have two options for enrolling or making changes: 

• Visit with a representative according to the open enrollment schedule or via the phone at 210-849-2088 
• Login to the ECISD employee benefits portal at https://benefits.ffga.com/eastcentralisd/HowToEnroll 

Q: If I don’t want to make any changes, do I still have to visit an insurance representative or enroll online by 
myself during Spring Open Enrollment? 

A:  Visiting with a representative during Spring Open Enrollment is mandatory as employees should at least review dependent and 
beneficiary information annually.  However, if you do not, your current coverage elections and Section 125 Cafeteria Plan elections 
will roll over with any new rate changes and remain in effect for the upcoming plan year of September 1, 2021 through August 31, 
2022 - EXCEPT AS FOLLOWS: 

• Enrollment in the Flexible Spending Account does not roll-over; therefore, it is required every year.  If the employee does 
not re-enroll, the FSA will end 08/31/21. 

https://benefits.ffga.com/eastcentralisd/HowToEnroll


• If the District changes carriers for a particular product, then the employee must enroll in the product under the new carrier. 
For 2021-2022, there are no carrier changes. 

Q: Why do I need to review beneficiary and dependent information? 

A:  It is important to update your dependent and beneficiary information for several reasons. 

• The district provides free term life insurance to all TRS eligible employees.  Employees should designate the beneficiary of 
the policy in the system.  Note, changes to your beneficiary can be made during the year.  Please contact the Benefits Dept. 
to do so. 

• The district provides free telemedicine to all TRS eligible employees and their dependents (spouse and children under the 
age of 26).  In order for dependents to receive the free coverage, they must be listed in the dependents section of the 
online enrollment system.   

Q: Can I make changes after Spring Open Enrollment ends? 

A:  There will be a final opportunity to make additional changes to supplemental benefits when enrollment opens back up for the 
health insurance during the Summer Enrollment period.  However, the ability to make changes to your insurance elections after the 
summer enrollment period ends depends on whether or not the insurance coverage is on the cafeteria plan and/or whether or not 
you have a qualifying life event such as marriage, divorce, death, change in employment, death of family member, etc. 

• Coverage for any product can be dropped: 
o For any reason if the product is not on the Section 125 Cafeteria Plan 
o Within 31 days for a qualifying life event if it is on the Section 125 Cafeteria Plan 
o Termination of employment 

• Coverage can be added only if notice and proof of a qualifying event is provided within 31 days of the qualifying life event 
• Changes in coverage such as adding or removing a dependent, changing plan type, or changing plan coverage level can only 

be done within 31 days of a qualifying life event. 

Q: What is the Section 125 Cafeteria Plan? 

A:  As a district employee, you are eligible to participate in a Section 125 Cafeteria Plan.    A Section 125 Cafeteria Plan allows you, 
the employee, to select form a list of available benefits that will meet your family’s healthcare needs.  Certain premiums are 
deducted from your gross earnings before federal withholding taxes are figured.  The amount you elect to have deducted “pre-tax” 
actually lowers your taxable income and increases your take-home pay.   

Q:  How do I make a Section 125 Cafeteria Plan election or change? 

A: Eligible Benefits default to the pre-tax Section 125 Cafeteria Plan election in the online enrollment system. If you do not wish to 
keep the Section 125 election, then you would need to change the election in the online enrollment system during the open 
enrollment period.  For assistance, you may contact Tommy Marroquin, our insurance representative, at 210-849-2088 or the 
Benefits Department. 

Q:  When can I make a change to a Section 125 Cafeteria Plan election?  

A:  Per IRS Guidelines: 

• New elections or changes to current elections are made during the Spring Open Enrollment period. 
• Changes can only be made during the plan year if the employee experiences a qualifying life event for certain specified 

changes in family status.  Those changes may include loss of coverage outside of the district, marriage, divorce, death of a 
spouse/child, birth or adoption of a child, and termination of spouse’s employment.  Employees must notify the ECISD 
Benefits Department and provide proof within 30 days the life event. 

Q:  My address in the benefit enrollment system is incorrect.  How do I fix it? 

A. The address in the online enrollment system should match the address the District has on the payroll file for employees.  If your 
address needs to be changed, it should be changed with the Payroll Department first who will then notify the Benefits 
Department of a change in address. The Benefits Department then changes the address in the benefit enrollment system for the 
employee.  If you have questions regarding your address, please contact the Payroll Department. 


